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Goods and Services Price List 

These prices are effective as of 25th May 2026 

and are subject to change without notice. Prices include GST 

 

Professional Service Fees $  

Bare cremation 2,200 

Essential care cremation 3,090 

Essential care burial 3,490 

Graveside service 5,190 

Single service in Chapel or church 5,990 

Service across two locations 6,190 

Repatriation including local service 7,400 

Repatriation with no local service 5,390 

Exhumation 4,820 

Pre-paid contract establishment 220 

 

After Hours Fees (additional to normal fees) 

Normal working hours are Monday to Friday 9am to 5pm excluding public holidays. 

Transport of a deceased into our care 198.00 

Conducting of a funeral service Saturday before 11am 650.00  

Conducting of a funeral service after 11.01 Saturday  

and anytime Sunday 825.00 

Catering for refreshments up to 50 people 220.00 

Catering for refreshments 51 to 110 people 440.00  

Catering for refreshments 111 or more people 660.00 

Viewing of a deceased after 7pm on a week  

day, public holidays or on a weekend 165.00 

Making funeral arrangements on a 

public holiday and weekend 165.00 

 

Bare Cremation Includes 

Transfer into our care within business hours 

Minimum mortuary care and storage (no dressing or viewing option)  

Initial meeting with a trained and professional funeral arranger 

Funeral arranger putting in place arrangements requested by family 

Registering of death with birth deaths and marriages 

Transport to the crematorium 

 



Essential Care Includes 

Transfer into our care within business hours 

Mortuary Care and storage with no viewing 

Initial meeting with a trained and professional funeral arranger 

Funeral arranger putting in place arrangements requested by family 

Registering of death with birth deaths and marriages 

Transport to the crematorium 

Aftercare - following up with families to ensure everything is ok 

Assistance placing newspaper notices 

Tribute page on the Jonathan Hepner Funerals website 

Option for viewing and/or private time in our chapel (additional cost) 

 

Graveside Service Includes 

Transfer into our care within business hours 

Mortuary Care and storage with viewing  

Chapel hire for 60 minute for viewing including one assistant 

Initial meeting with a trained and professional funeral arranger 

Funeral arranger putting in place arrangements requested by family 

Preparation of order of service booklet 

Registering of death with birth deaths and marriages 

Preparation of and materials for memorial book 

Other administration preparation   (Cemetery, Doctor, Clergy, Musician,   

Death Certificate, Welcome, Donations, Jewellery, PP Claim, Account) 

Funeral director and 1 assistant to prepare for and conduct funeral 

Hire and setup of 6x3 marquee for graveside service  

Hire of up to 25 chairs for seating at graveside 

Hire and operation of sound amplification equipment for service  

Hire of a clean and detailed hearse for transport to the cemetery 

Aftercare - following up with families 

Assistance placing newspaper notices 

Tribute page on the Jonathan Hepner Funerals website 

 

Single service in Chapel or Church or Service Across Two Locations 

Transfer into our care within business hours 

Mortuary Care and storage with viewing  

Chapel hire for 60 minute for viewing including one assistant 

Chapel hire for 60 minute for service including staff 

(JHF Chapel, EGUC or GMP Chapel) 



Initial meeting with a trained and professional funeral arranger 

Funeral arranger putting in place arrangements requested by family 

Preparation of and materials for photo presentation 

Preparation of order of service booklet 

Registering of death with birth deaths and marriages 

Preparation of and materials for memorial book 

Preparation of and materials for funeral service recording 

Other administration preparation   (Cemetery, Doctor, Clergy, Musician,   

Death Certificate, Welcome, Donations, Jewellery, PP Claim, Account)  

Funeral director and 1 assistant to prepare for and conduct funeral 

Hire and operation of sound amplification equipment for service  

Hire and operation of A/V equipment for playing of Photo presentation  

Hire and operation of A/V equipment for video recording of service 

Hire and operation of A/V equipment for live stream of service including 

licences and subscriptions required 

Hire of a clean and detailed hearse for transport to and from  

church, chapel, cemetery or crematorium 

Aftercare - following up with families 

Assistance placing newspaper notices 

Notifying Centrelink of the deceased’s passing 

Tribute page on the Jonathan Hepner Funerals website 

 

Repatriation Overseas 

All applications, paperwork and certificates associated with Births, Death and 

Marriages, Department of Health, the relative consulate, airline and customs.  

Embalming and hermitically sealing of deceased with certificates.  

Transport to Melbourne Airport. 

  
Figures are calculated using hourly rates. Hourly rate includes: GST, wages, leave, superannuation, work cover, 

building lease, insurances (PI, contents, liability, vehicle, cyber), IT (computers, video recording and streaming 

equipment, sound equipment, server, firewall, phone system, security), advertising, community sponsorships, 

equipment maintenance and replacement, building maintenance, grounds maintenance, utilities (electricity, gas, 

water, phone and internet), professional service (account, banks, legal), capital improvements and profit. 

  

Late Payment Fee   

 - Charged if full payment not made within 21 days 440 

 

Bare Cremation Package 

Bare cremation service fee (no dressing or mortuary care) 

Daisy Box coffin 



Cremation fee (before 10am) 

Cremation certificate 

Certified death certificate 3,520.00 

 

Essential Care Cremation Package 

Essential Care service fee 

Daisy box coffin 

Cremation fee (before 10am) 

Cremation Certificate 

Certified Death Certificate 4,410.00 

Viewing or private time in our chapel  880.00 (additional) 

(including chapel hire and one staff member) 

   

Children’s Funerals Service Fee’s                                    

Up to 2 years 1,700  

2-3 years 2,050  

4-5 years 2,400  

6 and older  normal service fees 

Up to 12 years cremation only with no service $550 

 

Children’s coffins are painted in White, Pink or Blue. 

Children’s caskets are also available. 

 

Mortuary charges 

Embalming when required 990 

 

Transport for transfers or funerals 

Outside local area (for each kilometre travelled, less 100km) $2.20 

 

Audio Visual preparation and equipment 
Photo presentation preparation only and/or played in our chapel (if not included in service fee) $385.00 

Photo presentation preparation and played at other venue (if not included in service fee) $935.00 

Recording of service in our chapel (if not included in service fee) $385.00 

Recording of service in other venue (if not included in service fee) $825.00 

Streaming & rec. of service in our chapel (if not included in service fee) $498.00 

Streaming & rec. of service in other venue (if not included in service fee) $1,265.00 

Set up of a screen outdoors, in secondary room or for refreshments $440.00 

Additional copies of either = $15.00 

Additional copies of both = $20.00 



Memorial books     

Original copy (if not included in service fee) 165.00 

Extra Memorial Books 88.00 

Video Memorial Book      198.00 

(A Memorial book is included in most service fees) 

 

Printing of Service Sheets (price per A4 sheet, 2 sides) 

Preparation of a printed booklet or card $220 (if not included in service fee) 

Colour single page booklet on 300gsm paper $2.00 

Colour single page booklet printed to the edge $2.50 

Each additional insert page, add $0.50 

# Less 10% for 100 booklets or more 

# Less 15% for 200 booklets or more 

# Less 20% for 300 booklets or more 

 

Name Plates and Plaques 

10 x 15cm $33.00 

20 x 20cm $99.00 

 

Catering 

Catering package 1 - 3 points of sandwiches, 2 sweet items, tea coffee, 

cordial, water, set up, service and clean up - $16.50 p/p 

Catering package 2 - 2 points of sandwiches, 2 points of hot items, 2 sweet 

items, tea coffee, cordial, water, set up, service and clean up - $19.50 p/p 

If service isn't required and only food is being provided minus $6.00 

Does not include venue hire. EGUC Hall $110. EGUC Bay Room $55 

Minimum catering number 25 people. 

 

Other 

White grave cross (with engraved name plate) 165 

Timber cross/crucifix mount (with engraved name plate)  

 - For 7” Crucifix  85 

 - For 10” Crucifix  95 

 - For curved casket Crucifix 155 

Nightgowns  25 

Men’s Pyjamas  25 

 
 



Common Disbursements.  
(Organised on an at cost basis as required) 

• Cemetery or Crematorium fees (As per Gazette price structure for individual 
cemeteries & crematoria) 

• Cremation certificates   - 110 
• Clergy        - (330 to 440) Usually 385 
• Celebrants      - (660 to 990) Usually 715 
• Musician      - (165 to 385) Usually 275 
• Floral Tributes      - (150 to 500) Usually 300 
• Certified Death Certificate  - 75 
• Newspaper notices   - At cost, charged per centre meter 
• Morning coach and chauffeur - At cost  
 

Coffins and Caskets (Includes GST) 
 
Coffins Standard O/S  
Daisy Box - Natural coloured cardboard 490 NA 
Lambeth* (or Basic) - Paper veneer MDF Maple colour 990 1,140 
Worth - Paper veneer MDF Sapele colour 1,090 1,240 
Enviro Dowels - Solid Pine Timber 1,490 1,690 
Calvary - Paper veneer MDF Rosewood 1,990 2,190 
Regent - Timber veneer MDF Cedar colour 2,290 2,490 
Regina - Timber veneer MDF White 2,390 2,590 
Expressions - Printed Photo Range MDF 2,490 2,690 
Expressions Custom - Printed Photo Range MDF 3,090 3,290 
Golden Teak - Timber veneer MDF Teak colour 2,390 2,590 
Pearline - Painted MDF  2,490 2,690 
Whitehall - Solid Pine timber 2,890 3,190 
Denman - Solid Cedar timber 3,490 3,790 
Davidson  - Solid Sapelle timber 3,690 3,990 
Dexter  - Solid Blackwood timber 4,190 4,490 
 
*+$440 for painted Lambeth 
Oversize Fee - (Not all coffins are available in Oversize) 
Where a size greater than standard is required, an oversize fee will apply.                                   
 
Caskets 
Grecian Urn  - Solid Pine, Rosewood stain 3,390 3,740 
Grecian Urn - Tasmanian Blackwood 4,890 5,240 
Willow   - Natural Cane  1,290 N/A 
 
Childrens Coffins & Caskets (White, Blue or Pink finish) 
Caskets  - 60cm  990 
 - 90cm  1,390 
 - 120cm  1,990 
 - 150cm  2,390 
Coffins  - 45cm  490 



 - 60cm  590 
 - 90cm  620 
 - 120cm  690 
 - 150cm  790 
 

Batesville Imported Caskets 
 

Solid Timber  $ 
Premier Mahogany - Full Top 14,900 
Pieta Maple - Half Top 9,900 
Hartfield (Euroline)  - Half Top 6,900 
Hartfield - Full or Half Top 6,900 
Last Supper  Poplar - Half Top 6,490 
 
Metal 
Promethean - Solid Bronze 65,900 
Classic Gold - Solid Bronze 17,890 
Golden Siena - Solid Bronze 13,390 
Millennium - Stainless Steel 31,490 
Sierra Bronze A37 - Carbon Steel 7,590 
Primrose A40  - Carbon Steel 6,490 
Golden Pearl - Carbon Steel 6,490 
Silver Rose K80  - Carbon Steel 7,290 
Spectra White - Carbon Steel 2,990 
Spectra Brown - Carbon Steel 2,990 
 

Coffins and caskets can be viewed on our website. 
 

Memorial Urns 
Scattering Tube   
Pottery Urns 
Timber Urns 
Bronze Urns 
Please ask for individual prices on each urn 
 

 
A 1.7% surcharge applies for Visa, Mastercard and American Express  

credit card transactions. 


